HEALTH INSURANCE

WPS Health Insurance has actively recraited and hired people wit
many years. This philosophy and practice has given them the opportunity to COﬂSld agro
of potential employees whc are otten overlooked by many employers ' S

'Peteerdschregl Drrector of Employee Ftelahons forWPS sald People W[thd ablhtres ar
agreat resource wrth many sk;lls o offer employers' .: S o v

With more than 3 100 employees WPS isa major admmrstrator for federal healt_
programs lncludrng Medicare and TRICARE: WPS also provides coverage for many
employers and mdzvlduals throughout Wisconsm mcludlng health dental VISIOn
dlsabrlrty coverage . :

Recent growth at WPS is maklng it necessary for the company to tap znto every huma_n
resource available. Because of changes in benefits to. U.S. military personnel and retirees:
(TRICARE), administrative services: that WPS'has prowded to the Department of Defense
for the past 43 years wrll be expandmg The company is currently addmg over 550 new :

_bositions in 2001.. = A R

in ado:tlon to hmng people wrth d!SﬁbEhtIeS through thelr standard recrmtment proces WPS
works closely with several organizations in the Madison area that specialize in finding
supported and transitional employment for peopie with disabilities. Thesé organlzatlons
include Responsive Employment Services (RES), Creative Community Living Serwces
Salvation Army, and Yahara House. According to Kim Schuttemeier, WPS Manager of
Employee Relations, “We worked with the LaFollette High School Vocational Program to hrre
students with disabilities.” These refationships not only benefit the student by prowdmg
employment but atsc help WPS to fllt posrtlons S

Accordlng to Wmdsch:egl 46 WPS employees have self-ldentrfled themseives as havmg ao
disability. Out of those 46 employees ning elther work Izmrted hours or partlc;pate in the WPS L
Homeworker Program: This program - - , : R i . =

provides an innovative means for the .-
homebound to work for WPS vv_lthout _
leaving their homes. it gives people the - :

':ople tthh dtsabtltttes -

opportunity to be productively employed -~ are. @ great resource
who might otherwise not be able to work. * = . wwh many Sklus t()
Through the Homeworker program, WPS: -~ ﬁ_— embla

messengers deliver and pick up completed .0 er emp Oye

work from the employee’s hcme

WPS has actlvely recrurted people vvrth drsabllttres for a varlety of admmrstratlve and techmcal_'-
positions including programming; claims processing, customer service, and clertcal The Vi
company also provides comprehenswe training programs mcludmg customer serwce Iastmg
six weeks and four vveeks for clalms processmg : R T SHEATE




Over the past six years, Barb Aguilera, Medicare Supervisor, has supervised four WPS employees with disabilities who were
referred by RES. All of the employees had a combination of physical and cognitive disabilities, some of them severe. She said,
“Supervising employees with disabilities isn't different than supervising any other employee”.

Aguilera has also worked with the Division of Vocational Rehabilitation {DVR) in making accommodations for employees. For
example, DVR staff helped make adjustments for a workstation to an employee who uses a wheelchair.

To accommodate employees with disabilities, WPS has provided various adaptations, including the installation of
power-assisted doors, sign language interpreters, ergonomic chairs, restructured work stations, and special written and
verbal instructions.

Windschiegl said providing accommodations has been a fairly straight-forward process for WPS. “We ask the person what they
need in order to do their job. Most of the time, they're able to tell us, and we’re able o fit their needs.”

In cases where the individual may not know exactly what accommodation is needed, WPS has sought the help of people and
agencies that specialize in employing people with disabilities. In one situation, WPS worked with DVR when an employee’s
repetitive motion injury made typing impossible. DVR assisted WPS in restructuring the job. According to Schuttemeier, “It was
a win-win situation for everyone.” WPS kept a dedicated employee; the employee continued working in a job she enjoyed.

Evan Adams, Manager of Employee Relations, added that, “WPS recently hired two hearing-impaired individuals for claims
processing and accommodated them by providing interpreters for training.”

Because of its experience and interest in employing individuals with disabilities, it was natural for WPS to take a leadership role
by participating in the Business Leadership Network (BLN).

5\“ FORWAR Born and raised in Wisconsin, WPS Health Insurance has maintained a position of
s R f,e. financial strength throughout its 55-year history. Today, WPS is one of the largest health
&@ e insurance companies in Wisconsin. Although not exempt from federal, state, or local
recppls taxes, WPS is one of the only insurers in the state maintaining a not-for-profit status. WPS

MASTERY LEVEL is committed to safeguarding avenues to quality, cost-effective health care.

ACHIEVEMENT N EXCELEENCE
WPS Health Insurance serves the individual and group health insurance needs of nearly 200,000 Wisconsin residents, in
addition to processing the Medicare Part B claims of more than 4 million seniors in Wisconsin, ilinois, Michigan, and
Minnesota. WPS also processes U.S. Department of Defense TRICARE claims for more than one million military personnel
and their families in several states and foreign countries. It has diversified lines of business, including The EPIC Life insurance
Company, External Technology Solutions, and adtec (Administrative and Technical Services.)
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